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DEMONSTRATION OF TECHNICAL COMPETENCE

Optical Telephone Corporation’s technical operations will be managed by Mark
Frost, David K. Burnette, Scotty Sharpe, and John Ross. Mr. Frost has over 12 years of
technical experience, including software custom control development, technical support,
and computer programming. Mr. Burnette has 10 years of technical experience including
network administration and hardware/software installation, configuration and
maintenance. Mr. Sharpe has five years of technical experience including network
administration and systems administration. Mr. Ross has 6 years of technical experience

including website design, database creation and maintenance, and network

administration. The resumes for each of these individuals are attached.




DAVID K. BURNETTE, MCSE, MCP, A+
724 Deear Trail Rd
Daviston, AL 36256
256.329.1205 Work
256.409.2275 Home

CAREER OBJECTIVE ‘ -
To obtain a position with an established company where there is the opportunity
for growth and utilizing the Network Administration, Hardware, and Computer
skills thar I possess.

SUMMARY OF QUALIFICATICONS

T have a wide variety of experiences both in management and computer technical
positions. I have over ¢ years experience in installing, maintaining,
configuring, and troubleshooting Windews NT 4.0, Windows 33/98, TCE/IP, UNI

metworks. [’ve alsc woerked with Nowvell networks to some extent. I havs insztalled
and configured Windows 2000 (Profsssional, Server, & Terminal Serwver! and
Windows Me far covar 16 months. I hava over 7 yesrs experience in PC hardware
mainrenance and troublesheooting. I am a trainer in several Softwaze Applications
and a traZ in Network and PC Opsratisns. I have obtalned the A+ cerzification
and I am & Microsefc Certified Prafessional in NT 4.0 Server, NT 4.0
Workstarion, Menworking Essentials, NT Server 4.C ian the Entarsrise, Internet
Information Server 4.0, and Exchange Sercwver 5.0. I am a Microsoft ertified
Systems Engineer as well. I have experisncs in running independent buSLnesses.
I operatad two small businesses, while attending college and still operate ¢ne
of them part time.

SOFTWARE APPLICATION

The softwars apglication thar I am kncwladgeable witzh ars Werd, Word Perfect,
Corel Draw, PageMaksr, Phetoshop (in many iffzrent Eormats), slativity,
RIMCOBOL, ITZ TEN, ICT TCP, ICE TC® Pro, Metscage Communicator, Internet Explore,
Adobe LLiuS:rator, ?aintbcush, PE  Design, Fower Point, Co nversicns Plus,
Par-inion Magic, ; 3. am & trainer in Scott Ascounting (SACS
Housing Soiftwaze} :ot:w_re in Maintenanse %ystems, Maintenance Work Orders,
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Preventarives Malntenance, Inspection GSyste {ca Ene PC and on  the Pino
Computer), Inventary, Tenanht Accounts sceivable, Excsss Utilities, Tenant

Securiry, Menu Syscem Malntenance.

EDUCATION

2000 Microsoft Carnified Teshnizal Ecucational Center, Executrain Complated
courses ar present ars NT 4.0 Worksrtation, NT 4.0 Server, NT 4.9 Server in the

Eatergrise, TCP/I?, TIS 4

1992 Certified SC0 Training Centear
Completed courses at present ace I[atroductien Lo SCO Unix, System Admin I

1992 Urivarsiny of Tennessees, Knowxvillie, TN
Bachelar of Scisnce Degrez in Humao Ecclogy (3.67 524

1345 2allissipgl Staz=s Technical Communizy Callege, Kaoxville, T30 cradit
hours earnad)




1991 Platt College, San Diego, CA
Computer Graphic Design/Graphic Design {(completion of certificate program)

1990 Cuyamaca City College, San Diego, CA
Desktop Publishing

EXPERIENCE

Network Administrator, Scott Accounting and Computer Services, Alexander City,
AL June 1999 to Present

Duties: Responsible for configuration, maintenance, and administration of LANs
and WANs on variocus networks at Housing Authorities in nine States. The main
operating systems that I administrator are Windows 2000, Windows NT 4.0, Windows

95/98, TSCO UNIX, and WNcvell. I install hardware and software upgrades to
netwerks and PCs. I install, configure, and troubleshoot hubs, routers,
multiplexer's, mcdems, printers, scanners, EC components CSI & IDE

{motherboards, processors, videec cards, scund cards, hard drives, cd-roms, cd-
writears, network cards, zip drives, and others). I have =2xperience sarvicing
Laptops alsc. 've done cabling with 10Base-2, ThinNet, and l10Bass-T.

Cwner/Oper

(1

or, E&Z Dasign, Knoxville, TN 1991 to 196%

Duties: Computer Graohic Design, Graphic Design, and DeskIop Publishing.
PC maintenance and troukleshecoting. PC System purchasing and sales.

Owner/Operatcor, Clean Touch, Knoxville, TN 1995 to 1999
PDuties: Commerclal Cleaning

Carpenter, Falcone Construcsiorn, San Diego, CA 1986 to 1983
Dutias: All phasss of residential constructicon

Sub-Zontractar for seversl construction companias 1976 to 1286

Duties: Ranged From superintfendent to commen laborer of commercial and
residential coenstruction

MEMEERSHIPS

Kappa Omicron Nu, honor socisty, Universlty of Knoxville, Knoxville, TN 1997 to
1599

Phi Theta Kapca, honor society, Pellissippl State Technical Comaunity College
19%4-19%56




Microsoft fesstite

Professional

Scotty Sharpe, MCSE, MCP, A+  Daytime: 256-329-1203
290 Price Avenue Evening: 256-329-7792

Alexander City, AL 35010
scotty‘@sacsinc.com

Information Technology

OBJECTIVE To secure a position as a Windows NT Systems Administrator in a growing
technologically driven organization that will challenge my skills and utilize
my strong leadership, analytical and problem solving abilities.

TARGET JOB Desired Job Type: Network Administrator
Desired Status: Full-Time :
Date of Availability: After two weeks notice at current emplqyer

EXPERIENCE October 1996- present  Scott Accounting & Computer Service
o Alexander City, AL

Computer Technician

* Installation, Administration, Cabling, Supporting and
Troubleshooting Windows 2000, NT 4.0, 98, 95 and Unix
Networks in both LANs and WANS in over 280 locations in the
Southeast.

* Develop proposals for our end users based on what equipment they
have and what they will need, including the following: Cabling,
Hubs, Patch panels, Network cards, software, and custom PCs

* Installing and configuring hardware compoenents on both servers
and workstation such as: hard drives, network cards,
motherboards, modems, video cards, sound cards, hubs, routers,
cd-roms, cdrw, multiplexers, and others.




EDUCATION CompTIA
Montgomery, Alabama
A+ Certified Technician

Athens Computer Leamning Center, Inc.
Birmingham, Alabama
Installing and Configuring Windows 2000

ExecuTrain of Montgomery
Birmingham, Alabama
Windows NT Workstation 4.0
- Windows NT Server 4.0
Windows NT Server 4.0 Enterprise
Networking Essentials
TCPAP
Exchange Server 5.0

SKILLS Skill Name Skill Level Experience
Management Intermediate 2 years
Network Administration Intermediate '3 years
Troubleshooting Advanced 5 years

References Available Upon Request




John Ross

525 Council Fires Ct, Phone (770) 851-2650
Alpharetta, Geargia 30022 E-mail rass@emforus.com

{Microsoft {esieniit=le

Objective

Summary of
qualifications

Employment.

Accreditations

Education

Languages

Systoms Engineer

To obtain a challenging and rewarding Computer Engineering or 1T
position with an organization that will effectively use my experience,
training, and achievements.

Offering a comprehensive background of education, training and
experience in computers, troubleshooting, assembly, maintenance,
repairs, personnel training and supervision, technical support, and
implementing poiicies and procedures. Strengths include excellent
organizational, time management, leadership, interpersonal, and problem
solving skills. Highly motivated, self-starter, with team player abilities. |
have experience with NT 4.0 Workstation and Server, Windows 98,
WFW, and DOS operating systems. | have worked extensively with
Microsoft Office products such as Access, Excel, and Word. | have
experience with SQL Server 6.5. | have designed and rmaintained Web
Sites using Microsoft FrontPage and instailed and maintained a
webserver using Internet Information Server 4.0

1595 - Present Alpha Networks. _ Alpharetta, Geargia
Network and Office Design

» Designed, installed, and maintain networks of 100 + workstations using |
Windows NT 4.0 Server, Windows NT 4.0 Workstation, and Windows 95
for several ccmpanies. | designed and maintained databases using
Microsoft Access. | alsc created company web sites using Micresoft
FrantPage, and waorked-closely with the programmers to design custom
software. Installed and maintain the Company Webserver using Internet
Information Server 4.0. Designed and maintained custemer service
infrastructurss.

1990 - 1895 Apollo Printing Inc. Ricardscn, Texas
Manager

» Managed a printing firm. Did all the scheduling for 6 pressmen did same
of the graphic artwork such as typesetting, lego design, and literature
design.

| have taken and passed all required and elective exams for Microsoft
Certified System Engineer for NT 4.0, including the four core operating
systern exams and twoe elective exams, TCP/P and SQL 6.5
Administration. Alsc have taken and passed all required and elective
exams for MCP + Internet Certification including [1S 4.0 exam.

1989 - 1992 Richland Cemmunity College Richardson, Texas
Business Administration
* |have completed several core classes and business classes.

! speak English, Spanish, and Iltalian.




